
TOMPKINS COUNTY CLERK  

2021 Annual Report 

Maureen Reynolds, County Clerk 

Alanna Congdon, Executive Deputy County Clerk 

Julie Seely, Motor Vehicle Supervisor 

 

www.tompkinscountyny.gov/cclerk 

www.tompkinscountyny.gov/dmv 

 



 Welcome to Ithaca and Tompkins County! 

The Tompkins County Clerk’s Office is located in the Tompkins County Courthouse at 320 N. Tioga St. and the 
Department of Motor Vehicles is conveniently located at 301 Third Street in the Hancock Plaza. 

Both offices are known for our fast-moving lines, quick turnaround of documents, friendly and helpful staff, 
and ease of access – either in person or online. Our goal is to provide excellent service to our customers. 

• Need a copy of your deed? 

• Renewing your driver’s license? 

• Transferring a pistol permit? 

• Planning to travel abroad and need a passport? 

• Need a notary? 

• Registering a vehicle? 

• Starting a business? 

• Have a question about court records? 

• Researching your family history? 

How may we help you? 

Maureen Reynolds, Tompkins County Clerk 

County Clerk Staff: 

Maureen Reynolds, County Clerk 

Alanna Congdon, Executive Deputy County 

Clerk 

Rachel Graham, Administrative Recording 

Clerk 

Regina Genung, Principal Recording Clerk 

Dawn Cowles, Senior Recording Clerk 

Keri Porter, Senior Recording Clerk 

Kimie Searles, Senior Recording Clerk 

Paul Moreno, Recording Clerk 

Nathaniel Ferriss, Admin Assistant 1 

 

 

320 N Tioga St, Ithaca, NY  

DMV Staff: 

Julie Seely,  Motor Vehicle Bureau Supervisor 

Jason Trabucco, Principal Motor Vehicle  

Examiner 

Ann Fowler, Senior Motor Vehicle Examiner 

Alyssa McLaughlin, Senior Motor Vehicle Ex-

aminer 

T’keyah Brown, Motor Vehicle Examiner 

Tyler Cornell, Motor Vehicle Examiner 

Bivian Coty, Motor Vehicle Examiner 

Samuel Pulliam, Motor Vehicle Examiner 

Brenda Sipes, Motor Vehicle Examiner 

Jamie Staple, Motor Vehicle Examiner 

 

301 Third St, Ithaca, NY 



2021 

COUNTY CLERK/DMV 

Our mission is to provide exceptional customer service for 

the public, be it at DMV or the County Clerk’s Office, 

while generating revenue for the County in order to re-

duce the property tax burden. 

 

County Clerk Fees Collected: 

  Fees for the County’s Unallocated Revenues in the amount of $2,595,267 ($1,323,038) of which is 

from the  transfer tax fee). 

 $311,864 in reimbursement from the state for expenses incurred for processing mortgages. 

 $11,244 for the records management department through a per document fee. 

  DWI fines for STOP DWI in the amount of $14,100. 

 $3,703,267 in mortgage tax for all of the towns, villages & City of Ithaca. 

 $1,427,322 in mortgage tax for TCAT. 

 $251,880 in mortgage tax for Tompkins County. 

 $4,698,889 in fees & taxes for different state departments (Dept. of State, SONYMA, Dept. of Tax-

  ation & Finance, NYS ORPS, & Office of Court Administration). 

 

DMV Fees Collected:  

 $470,770 in clerk’s retention fees. 

 $143,570 in motor vehicle use fee. 

 $2,402,951 in sales tax for the state. 

 $4,255,250 in DMV fees for the state. 

 $345,532 in DMV use fee for the county. 

 $39,165 in internet sharing revenue. 



2021 County Clerk Revenues 



2021 DMV Revenues 



 

2021 HIGHLIGHTS 

TOMPKINS COUNTY CLERK 

 

 Assisted 685 customers obtain US Passports. 

In 2021, we held 0 naturalization ceremony and  

welcomed  0 new citizens to Tompkins County. 



 

2021 HIGHLIGHTS 

E-FILING AND E-RECORDING  

 

Increased our electronic business while decreasing our paper, telephone, and in-person business: 

 Chatted online with 258 customers 

 DMV emails—1053; County Clerk emails—369; Facebook views — upwards of 12,000/week during DMV changes 

 Received 887 E-filed civil cases, 717 in 2020, 812 in 2019,  852 in 2018, 280 in 2017, & 221 in 2016 

 Received 240 paper civil cases, 259 in 2020, 325 in 2019, 384 in 2018, 761 in 2017, & 852 in 2016 

 Received 6459 E-Recorded land documents, 4376 in 2020, 1623 in 2019, 1525 in 2018, 1394 in 2017, & 1259 in 2016 

 Received 6663 paper recordings for land documents, 5871 in 2020, 7872 in 2019, 7375 in 2018, 8890 in 2017, & 9225 

in 2016 



 

 

COUNTY CLERK/DMV SOCIAL MEDIA 

 



 

2021 

RECORDS MANAGEMENT 

 

 Continued scanning documents for our TSSERR partners 

 Continued working on scanning for departments that will be moving to the new county 

building 

 Worked with all county departments to institute “born-digital” protocols and scan their 

old paper files into Laserfiche 

 Completed work with Cortland County— a Dept. of State Municipal Restructuring Fund 

grant—to scan and host their records in our Laserfiche repository.  We also installed a 

direct fiber connection between each of the county’s (Cortland & Tompkins) server 

rooms for disaster recovery. 

 Implemented mandatory e-filing for Supreme and County Court civil cases 

 Our Laserfiche Shared Services Solution has been highlighted in 25 tech publications 



REAL ID License—May 3, 2023 Dead-

line is Coming! 

2021 HIGHLIGHTS 

DEPARTMENT OF MOTOR VEHICLES 



Former Seneca Army Depot 
Bunkers




